CHARLADIES
miss their charladies. Or, being themselves energetic, they
use the charlady as nothing but an extra pair of ill-paid hands
granted to them as a matter of course, command, lead and
expect her to be as enthusiastic about scouring a house which
is not her own as they are about showing their rivals a speck-
less domain. It is unimaginative of them. The house is not
her own. The moment she is bullied it becomes a penitentiary.
These mistresses should remember one thing. The char-
lady goes out to work for her own ends. She cannot, unless
from affection for her employer, develop for any strange
home that sense of pride in its appearance that one may
expect from a good servant in secure employment. She
cannot in any circumstances be more than a stranger to the
bric-k-brac, or a visitor to the kitchen. If she does not like
her mistress, nothing but a feeling of duty or of self-respect
will cause her to work well; and if the work she does in one
house is no different from the work she does in another she
might just as well be on the treadmill all day long for the
amount of satisfaction she can take in her charing. Mistresses
who reck nothing of this are foolish to demand perfection.
They are foolish to think that they can force interest. They
only invite a stubborn resistance to their own will; and I do
not wonder that charladies, much tried by snicks and snaps
of petty tyranny, and sometimes by the kind of sarcastic
bitterness administered by mistresses of the sort I have in
mind, occasionally turn upon such ladies. I should turn
myself. And if no turn occurs it is probably because the
charlady, having weighed the chances, knows that she needs
their money too badly to throw it away. If it were lost she
would be back again in Queer Street. In that case how can
one expect the devotion of the old retainer?
Well, I fear the charlady has no real hope of escape from
the category of comic characters. She is innumerable, and
therefore she is cheap. She is not independent because
she cannot afford to be independent. The more unsettled the
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